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2020 COVID-19 Timeline
March 17

April 21

April 28

May 18

June 22

The Library closed its doors in reaction to the 
pandemic. Library sta� stayed busy working 

remotely - answering the telephone, helping 
patrons, and registering new Library card users to 

access eBooks from home. The external book 
return was closed, and due dates for all 
checked-out materials were extended.

Library sta� completed valuable on-line training 
on a variety of Library resources.

Some sta� were furloughed to conserve 
resources. Others continued to work remotely 
answering the phones and assisting patrons.

The Library website team focused on developing a 
new website.
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The external book return was reopened. Items 
were held in quarantine for seven days before 

being returned to the shelves.

Virtual programming was introduced on Zoom, 
Facebook, and YouTube.

The Library reopened its doors to the public with 
limited hours. Plexi-glass was installed around the 

information desk and at workstations to protect 
patrons and sta�. Sanitizing procedures were 

established for the building. Occupancy, 
facemask, and social distancing protocols were 

followed.

Operations were maintained at established levels 
throughout the remainder of the year, as COVID 

cases increased.





A Milestone
Celebration
The Baxter County Library celebrated its 10th 
Anniversary in the Donald W. Reynolds Library 
building on October 10, 2020 with a 
COVID-safe outdoor celebration, where 
Library fans could pick up a cup of hot cider, a 
cinnamon donut, and complimentary hand 
sanitizer in commemoration of the historic 
day. Limited edition commemorative Library 
cards were issued, and a display in the Library 
foyer featured Library memorabilia. 

Long before the Library as we know it today 
broke ground, the Baxter County Library had 
occupied a variety of locations. The Library 
was �rst opened in the 1930s in the basement 
of the Mountain Home courthouse on the 
square by the 20th Century Women’s Club. It 
was a very small space run exclusively by 
volunteers and in the 1940s, was managed by 
the Business and Professional Women’s Club. 
In the 1950s, the Library was relocated above 
the �re station at the north end of Baker 
Street, and in 1956 o�cially became the 
Baxter County Library with the establishment 
of a 1 mil county property tax.

In 1964, the Library moved to a brand new 
building on Seventh Street. The original, 3,200 
square-foot building, located near the Moun-
tain Home Square went through multiple 
expansions through the years, but ultimately 
the Library outgrew the space. In 2008, after 
years of hard work and perseverance, the 
Library Foundation was awarded a $9.8 
million grant by the Donald W. Reynolds 
Foundation to build, equip, and furnish the 
35,500 square-foot building we know and 
enjoy today.  The Donald W. Reynolds Library 
serving Baxter County was dedicated on 
October 9, 2010.

Locations through the years

1950s: Above �re station on Baker Street

1964-2010: 7th Street

2010-Present: 300 Library Hill



The Virtual 
Experience
Adapting the Library 
experience for COVID-19
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Right after the Library closed in March due 
to COVID, weekly Storytimes were 
introduced on Facebook.  By summer, many 
other programs had followed with virtual 
versions, including two weekly Yoga classes, 
crafting classes, and book clubs.

Crafting Classes
Makerspace 300 and Children’s DIY classes 
shifted to Zoom.  Patrons could register with 
their Library card to reserve a 
pre-assembled kit �lled with materials to 
use during Zoom classes. 

Summer Reading 2020
The “Imagine Your Story” Summer Reading 
Challenge shifted to online tracking with 
the READsquared app, all thanks to a grant 
from the Arkansas State Library. Storytimes 
and events paired with the program were 
hosted virtually on Facebook or Zoom.

Genealogy Classes
Zoom genealogy classes were a huge 
success this year.  Patrons learned how to 
use online resources such as  Ancestry.com, 
Fold3, and Find A Grave to discover their 
family history.

Read | Write | Ignite Series
With the sponsorship of the Friends of the 
Library, the annual Literary Series known as 
Read | Write | Ignite went virtual. Workshops 
and live interviews with authors Stephanie 
Storey and EllynAnne Geisel helped connect 
readers and aspiring local authors to 
professionals in the craft.

Book Clubs
Every month book clubs o�ered time for 
togetherness and conversation. Both All 
Booked and Issues & Viewpoints book clubs 
met virtually to discuss the latest read.
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A shift to virtual programming for all ages
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20%
Followers 
Gained
(2,960    3,576)
Facebook, Instagram, & Twitter

Program Attendance

Children Teen Adult Multi-Gen

2,967 3,006
3,119

1,012
2,645

8,190

14,421

2020 Fast Facts

137,722 items circulated in 2020.

Down 49% compared to 274,427 in 2019.

6,416

2019 2019 20192020 2020 2019 2020 2020



Library visits, total items circulated, and program attendance were all down, due to               
       COVID-19, while other numbers such as eBook checkouts and Facebook as well 
as other social media followers increased signi�cantly. 
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Virtual Make It! Classes

Going virtual 
made it 
possible to 
increase class 
size limits 
previously set
at 12.

18 Attendees 
On Average

Ancestry.com at Home
Due to COVID-19, 
Ancestry.com 
opened up access 
to their databases 
from home 
instead of 
in-Library use 
only.

113%
USAGE

eBook Check-Outs
56,165 eBOOKS

75,562 visits to the Library in 2020.
Down 57% compared to 178,601 in 2019.

Holds Pick-Up Service

Patrons were 
able to put 
items on hold 
and pick them 
up in the foyer 
while the 
Library was 
closed.

May - June
2019 & 2020

13%

Volunteer
Hours

(13,313    4,776)
Many volunteers were staying safe at home.

64%

657
New Cards
Issued

2020

2,729

2019

2,106

29%



Expanding 
Our Reach
Sharing resources through
outreach and technology
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F      unded by NASA and the Arkansas Space Grant Consortium, the 
Arkansas Natural Sky Association donated three Orion telescopes to the 
Baxter County Library for patrons to check-out as a part of the Rural 
Library Telescope Lending Program. 



Territorial Arkansas Exhibit
The traveling exhibit Territorial Arkansas: 
The Wild Western Frontier, on loan from 
the Arkansas State Archives, visited the 
Library for �ve weeks in the fall. Dr. David 
Ware, Director of the Arkansas State 
Archives, presented a live lecture via 
Zoom discussing the exhibit.

Apron Chronicles Exhibit
The Library exhibited a wide variety of 
vintage aprons with Apron Chronicles: A 
Patchwork of American Recollections. 
Through aprons and photographs, the 
exhibit shared stories that “tie” us to 
memories and to each other across the 
generations. The exhibit arrived in early 
2020 and was held over through July.

Website Rollout
A brand new Library website was 
introduced in September 2020 to rave 
reviews. The site features a more 
user-friendly calendar and quick-link 
access to Library information and 
resources.

Forgotten Tales
Inspired by our partnership with the 
Mruk Family Education Center on 
Aging, Library sta� rolled out a unique 
storytime for dementia patients and 
their caregivers in January 2020.
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Community 
Initiatives
Driving positive change 
for Baxter County



James Alter
Barbara Amman
Ansta� Bank
Lindel & Stella Anthony
Arkansas Community Foundation
Arkansas Community Foundation, Twin Lakes
Arkansas Imagination Library
Arvest Bank
Auto Services Company, Inc.
John & Carol Badsky
April Baily
Joan & Monty Barker
Jim & Karen Barnes
John & Kay Beecroft
Sharon Belicek
Gary & Bernice Bell
Benevolent & Protective Order of Elks
Sandra Bennett
Pat Bishop
Kevin & Tarina Bodenhamer
Scott & Allison Booth
Tina Bradley
Judy Brieske
Jim & Bobbi Brown
Linda Brown
Bill & Pam Buchan
Robert & Eileen Burg
Annie Burnett
Audrey Burns
Carolyn Blakesley Burr
Anita Buswell
Belinda Butter�eld
Mike & Joyce Cameron
Corinne Caroselli
Centennial Bank
Ellen M. Chagnon
Ira & Deborah Chatman
Carolyn Clark
Robert & Michelle Clarke
Jack & Ruth Ann Clayton
Crystal Clemmons

James & Marilyn Clevenger
Leah Coleman
Dave & Jane Cornue
Barbara Cox
Pete & Ginger Crippen
Milton & Beverly Dahlke
Kevin & Jilleen Darracq
Bradley Daugherty
DeAtley Dental Care
Mike & Linda DeMass
Dick & Brenda Hasselwander
Matthew & Cynthia Dover
Mary Lou Duseberg
Howard Duvall
Adeline A Hais Dvorak Living 
Trust
Brenda Earp
Eric & Julie Eckberg
Jackie & Deborah Edmonds
Greg & Michele Elders
Lana Ellibee
Penny Ellis
Elmcroft of Mountain Home
Ben & Anita Emerson
Nell Engeler
Entergy
Joseph & Patricia Esop
Dean & Linda Estoll
Charles Evans
Farmers & Merchants Bank
Ed & Caryl Feiler
Robert Ferrand
Mike & Toni Fisher
R. Scott & Neilla Flanagin
Clark & Janice Fletcher
Theia Foley
Tom Fox
Rocky & Susan Fratesi
Friends of the Baxter County 
Library
Ruth Gaines
Phil & Vicki Garner
Genuine Care Pharmacy, Inc.
Gilbert Realty
Michael Gist

Peggy Goolsby
William & Bette Gould
Dale Cody & Barbara Graham
Carol Grant
Stanley Gray
Gregory Company, Inc.
Mary Suzanne Griscom
Kim Haag
Mike & Kelly Hagaman
Jess & Diana Hall
Patricia Hall
Donna Hamilton
Dana Hammond
Price & Ann Harned
Donald & Edith Harper
Linda Harrington
Michael & Sherry Harris
Ralph & Bonnie Jo Harris
Robin Hawkins
Ron & Anita Hayden
Susan Hayes
John Head
Julian Herring & Genevieve McMillen
Sandra Heston
Jon & Corrine Hiser
Je�rey & Susan Hoeper
Larry & Carol Hopp
Hopper Environmental Service, Inc.
Horse Power Literacy Program
Matt & Kerry Howerton
Mendel & Stephanie Hughes
Frank Illy
Edsel Inberg
James F. Ingoldsby Jr.
Charles Itzig
Jack's Package Store
Jason Seth James
Linda Jardine
Jay Cha�n Insurance Agency, Inc.
Robert & Eileen Jenkins
Laura Johnson
Troy Jolley
Bob & Sharon Jones
Angela Kemp
Bonnie Kett

Baxter County Early 
Literacy Project

1,000 Books Before Kindergarten 
In 2020, 20 children enrolled in the 
program and 8 completed the 
program. Parents and caregivers 
prepared their children to learn to 
read by reading to them and tracking 
their progress.

Dolly Parton’s Imagination Library 
By year’s end, over 722 or 36% of 
children ages 0-5 in Baxter County 
were enrolled in the program, which 
mails each child one free book per 
month. Community support behind 
this program has been phenomenal.

Little Free Libraries 
Over 700 books were distributed 
through our Little Free Libraries in 
Baxter County in 2020. A new Little 
Free Library was installed at Mountain 
Station Apartments in Mountain 
Home, bringing the total locations to 
seven in Baxter County. The Mountain 
Home Chamber of Commerce hosted 
a special ribbon cutting for the 
occasion.

After School Meals
Throughout the COVID-19 pandemic, 
the Library distributed 1072 meals to 
students in partnership with the Food 
Bank of North Central Arkansas. The 
Library was one of the few locations in 
Baxter County actively distributing 
meals weekly to children in need.
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Charles & Barbara Keturoskey
Donna & Bill Kimes
Kirby & Family Funeral Services
Tom & Deborah Knox
Bernice Koonce
Jim & Wylaine Korbelik
Amy Kranda
Steven Krieger
Lynn & Carol Landrum
Steve & Darlene Landrum
Paul Langston
T.J. & Jan Lawson
Beda Lehman
Joy Lekin
Steve & Shonda Litty
Chris & Heather Loftis
Bruce & Marilyn Loveless
William & Delma Lucas
Jane Lukowich
Janet Luter
Charly & Linda Mahoney
Cynthia Majoros
Jane Markley
Cynthia Martin
Dirk & Carol Martin
Claudia Mason
Rose Matta
Matter Family O�ce
David & Judy Matty
Kyle & Lynn McAlister
Jason & Laney McConnell
Carol McCorkle & Jackie Leatherman
Ronald & Paula McHenry
Ardith McKinney
Craig & Judith McNabb
Larry & Glynda McNair
Ann Melero
Middle Tennessee State University 
Foundation
Fred & Nancy Miller
James & Judy Miller
Lynn Miller
Pauline Millhouser

Mary Milligan
Mary-Anna Mitchell
Judy Moen
Jackie Morrison
Mountain Home Public Schools
Wade & Diane Murphy
NAEC
Jim & Jackie Ne�
John & Katrina Neis
Roy & Sonia Nelson
Janet Newman
Mitchell & Mary Ann Nielsen
North Arkansas Woodcarvers Club, Inc.
Thomas & Patricia Obszarny
Toni DeMers Olden
Patricia Oplinger
Mary Oshieds
John & Cheryl Ozols
Steve Pace
Donnie & Diane Park
Margaret K. Park
Susan Parker
Susan Parsons
Mary Margaret Pearson
Peter & Jan Peitz
Roger & Yvonne Perreault
John & Betty Ann Persico
Cynthia Peterson
Mary Peterson
Annette Pettit
Danny & Nell Ponder
Hillary Potter
David & Kevin Powell
Shirley Poynter
Kelvin & Christy Preis
Sara Prough
Gary & Nan Quinney
Sally Rae
Jeanette Raino
Russ & Tenille Rauls
R. D. Gower Trucking, LLC
Judy Recer
Regional Orthopaedic Health Care

Jim & Carol Rehse
David Reinert
Bill & Lyda Reynolds
Kent Rhoades
Kathleen Richardson
Jim & Marilyn Rimbey
Mike & Katie King Risk
George & Janie Robbins
Chris & Patricia Roberts
Stan & Shirley Rohr
Mike & Dianna Roller
Jayna Rone
Sherry Rossa
Carol Rossell-Lesher
Wayne & Jeanne Roth
Noel & Maureen Rozelle
Mari Ruegsegger
Phil & Nancy Saar
John & Deborah Sabatini
Daisy J. Saladino
Gretchen G. Sanders
Mark & Ann Segura
Lana Seivers
Mark & Jill Severson
Sonny Sharp
Kelly & Patty Shay
Tom Short
Kenneth Shultz & Nancy Knopp
Barbara Ske�ngton
David & Charlotte Smith
Penni Smithson
Annette Snodgrass
William & Leta Snow
Theresa Somrak
Sam & Phyllis Speer
Don & Debby Stanuch
Chris Steiger
William & Colleen Stephenson
Steve & Rebecca Stichman
Janelle Stookey
Margaret Storniolo
Marty & Pat Stripeik

Lillian Sullivan
Janet Taber
Charlcie Tabor
Rebecca Taylor
Tom & Lucille Telford
William & Kathryn Templin
Darrell & Nancy Tester
Tracy Tilley
Todd Gilbert Insurance
Marlene Trocke
Deborah Trump
Virginia Tucker
Jim Turnbo
Nina Vaag
Jess & Elizabeth VanderStek
Arlen & Helen Voldness
Robert & Mary Walker
James Wallace & Mary Lee Hu
Terre Green Ware
William Weeks
Dede Weerts
Gene Weinbeck
Robert & Hilda Westphal
Tom & Sue Wham
Neal & Janet Wheeler
Andrew & Christina White
Ed & JoEllen White
Michael & Ivy Wilcox
Jerry Wilcoxen
Josh Willard
Linda Williamson
Steve & Jo Wilson
Barney & Jerri Bush Winger
Joan Woodard
Julie Wright
Yelcot Communications
Dennis Young
Sherry Zelonka
JoBelle Zimmerman
Lang Zimmerman
Sara Zimmerman
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Community 
Support
Donors and volunteers
make good things possible
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Program Sponsors

Thank you to our 2020     
Library Program Sponsors. 
Program Sponsors were 
able to direct funds to the 
programs they valued most. 

$250+ Level
Life-Sized Candyland
Kenneth Schultz & Nancy Knopp            
Stu�ed Animal Sleepover
Kenneth Schultz & Nancy Knopp
International Games Week
Andrew & Christina White
Teen Banned Book Week
Reading Women Book Club
Yoga for Teens
Andrew & Christina White

$500+ Level
Scholarship Prep
Lynn Miller
Studio300 Makerspace
Shirt Shop
Teen Manga Club
Andrew & Christina White

$750+ Level
Adult Reading Challenge
Lynn & Carol Landrum and 
Kyle & Lynn McAlister
Children’s Theatre
Barbara Graham
Classic Saturdays
Barbara Graham

$1,000+ Level
Family Summer Shows
Mendel & Stephanie Hughes
Studio 300 Maker Space
Mike & Katie King Risk

$1,500+ Level
Playaway Collection
John & Kay Beecroft

14
* Sponsorships for programs that did not take place due to the COVID-19 pandemic will be carried over to 2021.
* Our apologies if we have inadvertently left your name o� of this list. Please inform us of this error by contacting the 
Foundation o�ce at foundation@baxlib.org.

$2,500+ Level
Children’s Summer Reading
Friends of the Library
Library2Go Collection
Je�rey & Susan Hoeper

$5,000+ Level
The Apron Chronicles Exhibit
Friends of the Baxter County 
Library & Baxter County Library 
Foundation
Literary Series
Friends of the Baxter County 
Library
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2020 Foundation Donors
T      he Baxter County Library is extremely grateful to those who give. With a decrease 
in funding due to COVID-19, our 2020 donors helped keep the Library operating at 
optimal levels during the pandemic.
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Dana Hammond
Price & Ann Harned
Donald & Edith Harper
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* Included in this list are donors who have given as of December 2020.
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Volunteers Making Headlines
Friends of the Library member Margie Kelly

During the week of October 18-24, 
the Baxter County Library 
recognized Margie Kelly, Friends of 
the Library member, for all of her 
fundraising e�orts in celebration 
of National Friends of Libraries 
Week. 

In August 2020, Margie passed a 
huge milestone, raising a total of 
over $100,000 in online used book 
sales, since she started 17 years 
ago. Her �rst few years of sales 
were slow and only netted about 
$200. Now, she raises upwards of 
$8,000 to $10,000 a year for the 
Library in sales. She spends about 
90 hours a month volunteering – 
sorting and checking donated 
books at the Library, then packing 
and shipping sales from home.

Margie began volunteering with 
the Baxter County Library in 2003. 
Her interest in reselling books for 
the Library was sparked when she 
had an epiphany seeing her 
husband browsing through the 
books at one of the Library’s used 
book sales. She realized many 
used titles for sale were priced far 
too low and could be sold 
secondhand through online 
retailers like Amazon and eBay for 
a higher price.

 I have volunteered with 
the Library for over 17 
years now and  I am 
proud to support the 
many programs and 
services that the Library 
provides for our 
community here in 
Baxter County.”

- Margie Kelly
Presidential Gold Service Award Recipient
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The Library depends on 
wonderful volunteers 

who helped provide 
unmatched service and 

support for the entire 
community.

Many volunteer  
opportunities were 

suspended in March 
2020 through the 

remainder of the year 
due to COVID-19.

Library Board
Deborah Chatman
Robert Clarke
Irvin DeAtley
Carol Landrum
Joe Miles
Library Foundation Trustees
John Ahrens
Nick Arnold
Kevin Bodenhamer
Robert Clarke
Kim Crow-Sheaner
Phil Garner
Sonny Garrett
Lynn McAlister
Jackie Morrison
Katrina Neis
Debby Stanuch
Elizabeth VanderStek
Christina White
Josh Willard
Jo Wilson
Julie Wright
Friends of the Library Board
Kathy Bauwens
Carolyn Clark
Carolyn Densmore
Mary Lou Duseberg
Phil Garner
Eileen Jenkins
Nancy Knopp
Margie Kelly
Evalyn Quinn
Maureen Rozelle
Laura Taylor
Janet Wheeler
Neal Wheeler
JoBelle Zimmerman

Advisory Foundation Board
Scott Booth
Kirk Brown
Ann Harned
Jon Hiser
Deborah Knox
Shonda Litty
Heather Loftis
Jake Long
Lynn  McAlister
Joe Miles
Robin Myers
Tobias Pugsley
Katie King Risk
Debby Stanuch
Elizabeth VanderStek
Christina White
Josh Willard
Julie Wright
Presidential Award Recipients
Gold
Margie Kelly
Bronze
Kathy Bauwens
Carolyn Clark
Eileen Jenkins
Nancy Knoop
Susan Nixon
Margaret Park
John Reckard
Ginny Varn
Neal Wheeler
Jo Belle Zimmerman

Volunteers 
Barbara Amman
Jerri Anderson
Barbara Baumgartner
Patrica Bemis
Linda Brown
David Buck
Jacob Buck
Annie Burnett
Audrey Burns
Carolyn Clark
Jim Clevenger
Lorena Coker
Bonnie Elders
Sandra Ermey
Mary Ferron
Marlene Fischer
Donna Greer
Bonnie Harris
Susan Hayes
Julian Herring
Gail House
Alice Hurley
Robert Jenkins
Karen Jewell
Bob Jones
Sharon Jones
Vicki Kauth
Lynn Kelsh
Donna Kimes
Barbara King Soden
Amanda LeBlanc
Lora Liska
Jane Markley
Karen McDonald

Genevieve McMillen
Judy McNabb
Bert Merkling
Tallman Naomi
Jim Ne�
Sharry Neumann
Janet Newman
Charlie Newsom
Cheryl Newsom
Susan Nixon
Margaret Park
Douglas Penrose
Carol Percifull
Dianne Petty
Sandy Priebe
Evalyn Quinn
Yvonne Rich
Penny Rone
June Scott
Charlotte Smith
David Smith
Carolyn Spenler
Rose St. Clair
Marilyn Stone
Buzz Suddeth
Suzanne Sutherland
Elizabeth Tallman
Susan Thomas
Ginny Varn
Sandra Walker
Shirley Walters
Margaret Weeks
Janet Wheeler
Gerald Wilde

* Our apologies if we have inadvertently left your name o� of this list. Please inform us of this error by contacting Karen Lau-Kimbriel at karen.l@baxlib.org.
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Gene Weinbeck
Robert & Hilda Westphal
Tom & Sue Wham
Neal & Janet Wheeler
Andrew & Christina White
Ed & JoEllen White
Michael & Ivy Wilcox
Jerry Wilcoxen
Josh Willard
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Financial Support
The nonpro�ts that give us the opportunity to be 
more for the community
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The Baxter County Library Foundation and the Friends of the Library 
       make it possible to provide the community with the level of services and 
resources that it has come to expect from the Baxter County Library. A $15,100 
COVID-19 Adaptation Grant from the Arkansas Community Foundation helped 
the Library take necessary safety precautions by purchasing masks, sanitizing 
supplies, plexiglass partitions, stanchions, and more.

Baxter County Property Tax60%

State Aid6%

Friends of the Library3%

Miscellaneous
Fines, Fees, Cafe Rental, etc.4%

Library Foundation, 
Donations, Sponsorships & 
Grants

27%

2020 Library 
Revenue
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$600 Other$1,140 Volunteer Program Support
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Library Foundation Friends of the Library

$110,609

$109,500

$104,677

$15,100 Grants

General Library 
Support

Programs & 
Collections

Maintenance & IT

$341,026 $36,162

$15,662

Programs & 
Exhibits

$13,100

Sta� 
Development

$3,000 Materials

$3,800 Scholarship Fund

Friends of the Library

Baxter County Library Foundation

The Friends of the Library typically hold four used book sales annually   
       to raise funds for the Library, but were only able to hold two in 2020 
due to COVID-19.  Their regular live and silent auctions were also a�ected 
by the pandemic.  Despite the limitations, they still brought in signi�cant 
revenue for the Library and managed to award their annual college 
scholarships – three to graduating Baxter County students and one to a 
Library sta� member.

The Library Foundation held its annual Ante Up for the Library Texas  
       Hold’em Tournament in January 2020, but was unable to hold the 
popular Pub Night at the Library fundraising event later in the year due 
to COVID-19.  Appeal letter campaigns in April for National Library Week 
and the annual Wrap it Up Year-end Giving Campaign were very 
successful in raising much needed funds for the Library.  Library 
Foundation Trustees past and present gathered on Zoom to celebrate 10 
years in the Donald W. Reynolds Library.
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The year 2020 tested our �exibility and resolve as we faced the challenges brought on by the 
COVID-19 pandemic, but because of those challenges, it was also a year for innovation and 
creativity.  Library sta�, the Board, Foundation Trustees, Friends of the Library members, and 
volunteers rolled with the punches and rolled up their sleeves to continue to serve the people 
of Baxter County.

When we had to close our doors in March due to the pandemic, “With You at Home” became 
our motto as we connected with the community through innovative website resources, social 
media outreach, and virtual programming on Zoom, Facebook, and YouTube.  We introduced 
more people to eBooks and online resources.  We also took the opportunity to develop a 
brand new, user-friendly website.  

With revenue down from state funding, program sponsorships, and the collection of �nes and 
fees, we strategically trimmed the budget by cutting programming expenses and furloughing 
some sta�.  We also trimmed the materials budget and shifted a portion of the remaining 
funds to eBook and eAudiobook purchases to address the increased demand.  

Sta� got creative by developing new procedures for just about everything from handling 
returns, quarantining items, issuing Library cards, and o�ering holds pick-up service in the 
foyer.  When we were able to reopen in June with mask requirements, social distancing, 
sanitizing procedures, and occupancy limits in place, people were so happy to be back in the 
Library.   

The momentum continues into 2021.  In January, we converted to a new integrated library 
management software, which o�ers more functionality as well as cost savings.  In February, we 
hosted a community discussion with leaders serving our retiree population during COVID-19, 
thanks to a grant from the American Library Association.  We are planning for a great summer 
reading program, and in the fall we will welcome an exhibit – Reimagining America: The Maps of 
Lewis and Clark from the Trail Heritage Foundation.  

The library experience will continue to evolve in this ever-changing COVID-19 landscape, but 
along with the challenges these times present, at the Library, there will continue to be 
innovation and creativity in abundance.

Kim Crow Sheaner
Library Director
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BaxterCountyLibrary.org

(870) 580-0987 | 300 Library Hill, Mountain Home, AR 72653

Library Goals
1.  Expand our reach

2.  Rethink our delivery of lifelong learning

3.  Make an impact on literacy

4.  Enhance the Library experience

5.  Align ourselves with community  

 initiatives

6.  Cultivate and improve our stewardship 

 of resources

7.  Grow sta� and volunteers

Sincere appreciation goes to our amazing Library sta� for their outstanding 

work and commitment to serving the community during COVID-19.

Circulation Manager Brenda Knight (pictured front, center) retired in June 

2020 after 20 years with the Library.


